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Important: Online Banking

Dear valued member,

As you may know, November 28, 2008- December 1, 2008 we will be converting our current system to
better serve our members. Due to the conversion, all online banking history prior to November 28,
2008 will no longer be available. This includes no access to old balances, transactions, checks or bills
paid. We recommend you print out or download any information you feel you might need prior to the
conversion.

For PC Branch users, select the accounts you would like copies of and go to “View Recent Transactions.”
Select a date range from which you would like to print or download your history.

For Bill Pay users, you may go into “Payment History” and select the date range from which you would
like to print or download your history.

After December 1, 2008, new history will start to build as you use your online banking accounts. We
apologize for any inconvenience. If you have any questions or concerns, please call us at 1-800-962-4452
or email us at info@websterfirst.com. If you would like more information regarding the conversion you
can also ask a representative or visit our website www.websterfirst.com for details.




